
AGENT 511 & MMS 

Login to the Agent511 reporting tool for your agency.  

 

After you login your home screen will bring you to a button that you can click on that says “Reports”. 

You will then need to click on “Messaging Report”.  

 

You can search for the MMS multiple ways. You can type in the phone number or search for key words 

as well.  

 

If you’d like to search by number place the callers number in the “Sender” column. Be mindful of the 

“Time and Date” column make sure it is set for the dates and times you would like to look for.   

You can also search by key word. All media links will say “Media” then provide a link. You can click on 

the link to view the MMS or click on the link to save the multimedia.  

 

 



 

You can type Media in to the Message column and see all texts that have media attached for the 

specified time search.  

 

You can also search for “MMS request” which is what is sent to the citizen when the TCO hits the 

request MMS button. You will be able to see all times the TCOs in your center requested MMS for the 

specified time period.  

 

 

Agent511- Link  

https://textblue911.com/demo/admin?newUI=true&lang=en-US 

https://textblue911.com/demo/admin?newUI=true&lang=en-US

