Training Update:
Drop Last

GHC 911 will be adding a button to the dial
directory window for all Vesta Layouts.
This new button is labeled, 0Drop Lasto, and
will ensure that Language Line calls
disconnect all partyis when the call is
completed.

This only needs to be used for Language
Line calls, it will be greyed out for other
types of calls. Once a call taker has
finished the call with the Language Line,
they will press the oDrop Lasto button to
end the call and it will drop all parties.

91l Incoming call and Transfers to Other
Agencies (Drop last button is greyed out)






