
GHC 9-1-1 TRAINING 

Magnum Map 

DIFFERENCES IN MAGNUM VS AWARE:

1.LAYERS 
·TRAFFIC CAMERAS- THIS WILL DISPLAY THE LOCATION OF THE TRAFFIC CAMERA WITH A BLUE DOT. 
·WEATHER RADAR
·ADDRESSES- IF THE CALL TAKER CLICKS THE EYE TO HIDE, THE USER WILL NO LONGER BE ABLE TO SEE
ADDRESSES. 
·STREETS- IF THE CALL TAKER CLICKS THE EYE TO HIDE, THE USER WILL NO LONGER BE ABLE TO CLICK AND VIEW
STREET INFORMATION.  
·AGENCIES- IF THE USER CLICKS THE EYE TO HIDE, THIS LAYER THE USER WILL NOT SEE JURISDICTION
INFORMATION. 
·SURROUNDING AGENCIES- IF THE USER CLICKS THE EYE TO HIDE, THIS LAYER THE USER WILL NOT SEE OUT GHC
9-1-1 SERVICING AREA PSAP INFORMATION.
 
 

Contingency Map 



3.CLASS OF SERVICE ICONS WILL BE BE DIFFERENT. 

 VOIP, BUSN, 

TELEMATICS (THIS DEVICE IS MOVING) 

 PHASE 2 WIRELESS

WRLS 

2. YOU WILL NOT SEE ALL CALLS WITHIN YOUR CENTER, ONLY YOUR CALLS. YOU CAN CLICK ON THE GO TO
BUTTON TO CENTER ON A CALL. 

3.BREADCRUMBS FOR DEVICES THAT ARE MOVING WILL NOW BE DISPLAYED. 
THIS PICTURE IS A VEHICLE WITH TELEMATICS THAT IS MOVING. 


