
GHC TRAINING AND
TECHNICAL BULLETIN

Smart Transcription 
GHC will no longer maintain a backup recording system for
PSAPs to pull audio recordings. However, supervisors and
managers will be able to download an audio recording from
Smart Transcription. (Instructions on the Training and
Updates page of the Training Portal.) Retention: 365 days.

The mapping solution is working to get medical
data and What Three Words data to spill over
into the Map. Release date coming soon. 

Coming Soon 

Jurisdictional Popup 
The information located in the Jurisdictional pop-up will
continue to change and be different for each call taker. This
pop-up is very dynamic and depends on where the call
taker is zoomed in, at what level, what layers they have
turned on, and what can be found in the area that the call
taker is zoomed into.
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Metric: 90% of calls were answered within 15 seconds. This
includes abandoned calls to 9-1-1, text messages, voice calls, and
TTY calls. 

Below you will find agencies who had a service level of 98% or
higher for the month of April 2024. 

Congratulations on 100% to Tomball PD! 



Texas Public Safety Conference
Awards 
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Smart
Transcription

Monitor
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All users of Smart Transcription will be able to view active
call transcripts for the entire PSAP. This feature will be
rolled out in June 2024.

Prior to this rollout, only supervisors could view call
transcripts via the Monitor Tab.

GHC envisions this new feature will allow a new level of
situational awareness within all sizes of 9-1-1 centers.



GHC Status Portal 
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To request a new user, delete a user, or change a role,
please use the GHC Status Portal.

The login for your agency is the Analytics username and
password. (PSAP/ not needed)

The GHC Status Portal will also allow you to view open
and closed NOC tickets for your site. Test call schedules
are also shown here. The NOC will no longer be calling
your site daily to notify you of test calls. Any other items
can still be reported to the NOC via email or voice call.

The PSAP Manager will have the Analytics login
information for each PSAP (HEC and HCSO have their
own generic login).

This must be done on a whitelisted computer (one that
can already access Analytics). If you need a computer
whitelisted, contact the NOC with the IP address of the
computer.


