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GHC Status Portal
The GHC Status Portal enables users to create support
tickets for services and technology needs. Additionally,
the portal facilitates requests for new user setup, user
modifications, and user removals. Users can also view
open and closed tickets specific to their center and
access the schedule for 9-1-1 test calls. 

To access the GHC Status portal the user must be on a
whitelisted agency computer. (A list of these
computers  can be given to you via a request to the
NOC). 
All users who will utilize the portal have one generic
sign on per agency. (PSAP/SSAP Managers have this
sign on.)
The NOC can still be accessed via phone, email, and
BOMGAR. However, when possible, you are encouraged
to utilize the portal.

There are several sections to the GHC Status Portal.
Home
Ask for a Service 
Users
My Tickets 
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Users

The user can click on Next under Request a user to
add/remove users or change a role of a user. It will take the
user to a form to complete. 
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Report and Issue 

The user can click report issue. It will bring up the form
pictured below. Upon completion a ticket will be created in
our ticketing system for the NOC to assign to the correct
division. 
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Report and Issue 

CHOSE DATE OF INCIDENT

EMAIL  OF USER

TYPE OUT SHORT DESCRIPTION OF ISSUE

DROP DOWN FOR TECHNOLOGY OR SERVICE

TYPE OUT WHAT THE ISSUE IS AS IN DEPTH AS POSSIBLE

ADD PICTURES OR SCREENSHOTS IF APPLICABLE

NAME OF USER FILLING OUT FORM

LIST POSITION NUMBER OR BLOCK OF NUMBERS 

All fields are mandatory with the exception of the file
upload at the bottom of the form.

Once the user hits okay a ticket is created in the GHC 9-1-1
ticketing system. 
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My Tickets 

The user can click on “Next” under My Tickets section. There
is a closed view and an open view for both tickets and
scheduled 9-1-1 Test Calls.  Tickets can be found on the left
(Blue) scheduled Test Calls can be found on the right
(Green). 
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My Tickets 
Within the "Active Tickets" (Left blue
section) users can select the "Active"
or "Closed" options to view tickets
associated with their agency. By
clicking on a ticket card, users can
review the details entered in the
report an issue form. For closed
tickets, users can examine the
"Resolution" section to understand
how the ticket was resolved.

Under the “Active Test Calls” (Right
green section) the user can click on
the “Active” or “Closed” buttons to
view open or closed scheduled test
calls for their agency. 


