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Command Central Applications 

NTW week is approaching we love to see how
you celebrate your unsung hero's. Send
photos to training@911.org for us to share on
socials. 

National Telecommunicator Week 

Sometime in 2025 reports will be reconfigured  to
account for hold times when calculating service
level for a ring all site. Date is still TBD. 

SLA Changes

April 2025 

The ability to share call cards/audio, live
streaming, pictures/videos have been made
available for all sites. We encourage you to
share your SOP’s  on usage with other
PSAPS/SSAPs as they are developed! 



SERVICE LEVELSERVICE LEVEL
SHOUT OUTSHOUT OUT     
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Metric: 90% of calls were answered within 15 seconds. This
includes abandoned calls to 9-1-1, text messages, voice calls, and
TTY calls. 

Below you will find agencies who had a service level of 98% or
higher for the month of March. 

Congratulations to Deer Park, Friendswood, Southside Place,
and Tomball for 100% SLA for the month of March. 
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Hero's Behind the HeadsetHero's Behind the Headset

Greater Harris County 9-1-1 

Happy NTW and thank you for sharing..Happy NTW and thank you for sharing..
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GHC Challenge Coin
Recipients 

GHC Challenge Coin
Recipients 

Greater Harris County 9-1-1 

SLPD: Joshua Bailey, HEC: Jazzmin Hosea and Christine Vasquez, HCSO: Charles Thompson 

These 9-1-1 Call takers each played a critical role in life saving
response (Citizen or First Responder) through use of their 9-1-1
Equipment  and applications. 
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Wellness WednesdaysWellness Wednesdays
Greater Harris County 9-1-1 presents

with Boudreaux 2.0 Counseling & Consulting  

Tammy J Boudreaux, LCSW

Laura P Boudreaux, LPC, NCC

JOIN USJOIN US

Wednesday, May 7, 2025 8AM - 1PM

GHC 9-1-1. 10220 Fairbanks N Houston, Houston, TX 77064

Lunch provided. 

All Telecommunicators
are invited. 

Join GHC 9-1-1 for Wellness

Wednesdays, an initiative aimed at

connecting you with fun interactive

mental health and wellness group.

Learn ways to cope with anxiety

and stress as a 9-1-1

telecommunicator. This program

also encourages connections

among peers who share similar

experiences and comprehend the

demands of the 9-1-1

telecommunicator role. 

Event Highlights Event Highlights 
Learn Strategies  

Breakout Sessions 

Networking

Opportunity

Register at ghc911training.org
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Texas Public Safety
Conference 

Texas Public Safety
Conference 

Congratulations to all...Congratulations to all...
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Texas Public Safety
Conference 

Texas Public Safety
Conference 

GHC 9-1-1 Servicing Area TX Public Safety
Conference Award Winners 

GHC 9-1-1 Servicing Area TX Public Safety
Conference Award Winners 

ESD 11 Christine Mangum APCO
Trainer of the Year 

ESD 11 Christine Mangum APCO
Trainer of the Year 

ESD 11  Harry Fair APCO GIS
Professional of the Year

ESD 11  Harry Fair APCO GIS
Professional of the Year

FBCSO Brett Planka APCO
Telecommunicator of the Year

FBCSO Brett Planka APCO
Telecommunicator of the Year



Coloring Contest 
2025 GHC 9-1-1

“What is an Emergency?”Join the Coloring Contest 

DOWNLOAD YOUR COLORING PAGE! 

DOWNLOADHow to Enter
1.Scan QR code or visit 911.org/coloringpage .
2.Download & print the coloring page .
3.Be creative and color the coloring page using

markers, crayons, & colored pencils.
4.Submit by Monday, May 5, 2025 at 11:59 PM CST

Public MessagingPublic Messaging
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GHC Posted CoursesGHC Posted Courses

Greater Harris County 9-1-1 

Heart Saver CPR 
April 30. 2025

Wellness Wednesday 
May 7, 2025

Handling Despondent or Suicidal Callers 
May 9, 2025

9-1-1 Municipality Equipment Course 
May 22, 2025

Lessons Learned from and Active Shooter 
June 11, 2025

Building Your Peer Support Team 
July 9, 2025

Basic TCOLE Instructor 
July 21-25, 2025

Sharing the Road: Empowering Direct Reports 
August 6, 2025

Handling Despondent or Suicidal Callers 
September 3, 2025

9-1-1 Homicide Is The Caller The Killer?
October 28-29, 2025

More coming soon...

Must have a GHC 9-1-1 training portal account to register. 
Visit ghc911training.org to register. 


